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YOUR SURGERY – PLEASE TELL US WHAT YOU THINK.
This questionnaire asks what patients think of their surgery, how they consider the services and what they think of the quality of service.

Please return the completed survey by 31st January 2012 by post to your usual surgery address or by placing it in the box in Reception.  If you receive this survey by email, please complete and email back to emmawebb1@nhs.net
Results of this survey will be published on the surgery’s website in February/March 2012.  The website address is :  

channelviewmedicalpractice.com

Many thanks for your valuable contribution.

About you or the person you care for:


Please state your usual surgery



Please state your gender:

   Male








   Female 







   Transgender

How old are you?



  16 or under      
 
  40-64








   17 – 24


  65-84


25-39 85 or over

Are you a Carer?



   No, I am not a Carer







   I am a Carer and answering this on






   behalf of the person I care for







   I am a Carer and answering this 

                                                              Form from my own experience


                                                              Not sure

Are you aware that you can ring to book an appointment at any time during our core opening hours?

You can only phone at 08:30   



YES
           NO 


You can see any doctor




YES
           NO 

You can pre-book routine appointments 

up to four weeks in advance



 YES
           NO
    

Are you aware that the Practice offers extra weekly appointments, some from 07:00 and some after 18:30?










YES
           NO
    

Do you have any comments about this?

	


Are you aware that you can book a telephone call with a Doctor or a Nurse?


YES
           NO
    

It helps us if we know why you need an appointment and so our Receptionist will ask you for a reason.  This is to ensure that your appointment is with the appropriate clinician and for the appropriate length of time.  Do you think it is acceptable to be asked?

YES
           NO
    

Do we give enough information if the clinician is running late and you are delayed in the Waiting Room?


YES
           NO
    

Have you ever experienced problems with privacy in the surgery?  


YES
           NO
    

If yes, please tell us about it and if you have any suggestions for improvement.
	


Are you happy with the reception you receive when you come into the surgery? 


YES
           NO

Do you have any comments about this?

	


Music/radio or televisions are often played in the waiting areas for background noise and to afford confidentiality to patients in Consulting Rooms.  Do you agree with this?


YES
           NO         

Do you have any suggestions as to other ways to manage patient privacy?

	


The surgery receives a lot of information that would benefit patients, but it is difficult to display everything in the waiting room.  How do you think we could best make this information available to patients?

	


Do you find the premises user-friendly?  


YES
           NO

If ‘no’ please tell us why

	


